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Complainant, Debasish Chakaborty, is present in today's hearing
through online mode. He is directed to Iile his hazira immediately after today's
hearing through email.

Both the Respondent No.l and 2 are absent in today's hearing, witiout
any prior intimation although due nodce was served upon them.

Respondent was specifically directed to appear positively on ttre next date
of hearing and to file alfidavit in response to the allidavit of the Complainant. It
was also informed that in case the Respondent fails to appear as well as to submit
the Aflidavit, the Authority shall hear the matter Ex-Parte. However, during
today's hearing tie Autlority sought some explanation from the Complainant
regarding the claim raised by hirn before the Respondent for reimbursement of t}re
repairing work taken up b y him due to non response by the Respondent in spite
of his repeated request foi taking up repairing works by the Respondent. But, the
Complainant took some time for submission of his explalation including
fumishing the supporting documents.

After hearing, the Authority is hereby pleased to direct the Complainant to
submit supporting documents regarding the claim preferred by him before the
Respondent witi copy of bills within l4(fourteenl d.ys from the date of receiving
tlds order tirough email.

Fix 07.05,2026 for next hearing and order.
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